
 
 

IMPORTANT INFORMATION 
 

Declaration for VAT Relief 
 
You will not have to pay VAT if you can declare that you are chronically sick or disabled.  Chronically sick 
means that you have an illness that is likely to last a long time, e.g. arthritis or angina.  Disabled means 
substantially and permanently handicapped by illness or injury.  You do not have to be registered disabled to 
claim relief from VAT, but the nature of your illness or disablement must be specified. 
 

Please note that we cannot accept VAT exe mpt orders by telephone. 
 

If you are in any doubt as to whether you are eligible to receive goods or services zero-rated for VAT you 
should consult notice 701/7 VAT reliefs for disabled people or contact the National Advice Service on 0845 010 
9000 before confirming the declaration by ordering and specifying your medical condition. 
 
I declare that I am chronically sick or have a disabling condition and that I am receiving from Physio Supplies 
Limited the following goods which are being supplied to me for the order I have placed for domestic or my 
personal use OR the products are being purchased on behalf of an individual who is chronically sick or 
disabled and the goods will be delivered to the individuals address. You claim that the supply of these goods is 
eligible for relief from VAT under the VAT act 1994.  
 
By placing your order online and stating your medical condition, you are confirming that you are eligible for 
VAT relief on the item ordered. 
 
 

NOTE: There are penalties for making a false declaration. 
 
Supplier  Physio Supplies Limited 
  The Warehouse, Beck Bank 
  West Pinchbeck, Spalding 
  Lincs, PE11 3QN 
VAT No’ GB 677 006 135 
  Tel: 08700 545050 
  Fax: 01775 640044 

Email: sales@physiosupplies.com 
www.physiosupplies.com 
 
 
 

PLEASE PRINT THIS FORM AND PLACE IT WITH YOUR INVOICE WHEN YOU 
RECEIVE IT, AS YOU COULD BE REQUIRED TO PRESENT IT IN THE FUTURE. 

 


